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WELCOME

Welcome to our 2021-2022 Annual Report. Molonglo Support
Services Ltd (Molonglo) would like to thank all board directors,
staff, volunteers, and all supporters for their valued
contribution throughout this year.

We welcome back Louise Sailer and thank Carol Willis for
stepping into the Chair role while Louise was absent. Shaun
Bayliss joined our Board of Directors and is a welcome
addition.

We said farewell to two of our long term and much-loved staff,
retiring Coordinator Jan Rudd after 7 years and Tania Talbot,
our Tenancy Manager retiring after 14 years of service.

PROJECTS AND ACTIVITIES

We tendered for and were successful in gaining funding for a
program to assist eligible women and children to remain in a
home of their choice, servicing Queanbeyan Palerang LGA.
The program will commence early October called Staying
Home Leaving Violence (SHLV).

During the year Molonglo received additional funding under
government regional partnership grants to respond to Covid-
19 challenges for survivors of domestic and family violence to
assist with extra staffing and supports.

Domestic Violence PAWS program continued to support
women to leave domestic and family violence safely with their
pets. There was some brokerage to provide accommodation,
pet food and carriers for their pets to escape safely.

Paul Ramsay Foundation provided a $30,000 grant towards a
much-needed upgrade to the crisis accommodation (refuge)'s
heating and cooling system scheduled for completion by
October. We fundraised for solar panels as an environmental
response and to reduce electricity costs providing extra funds
towards client services.

We facilitated three COVID-19 vaccination clinics at Your
Place Housing Support Service at Riverside to assist clients
in our DFV and homelessness programs, along with staff and
directors where approximately 50 vaccinations were provided.
We supported residents at the refuge and in our transitional
properties to assist with food, medicine, and other supports
while they were recovering from Covid and isolating.

Our women’s and children’s DFV crisis accommodation
commenced upgrades to the playground, fences via DCJ
COVID-19 Sexual, Domestic and Family Violence
Infrastructure Grant. To support staff comfort and security we
installed new windows in the WDVCAS office.

The Department of Communities and Justice NSW (DCJ)’s
Social Sector Transformation Fund assisted Molonglo to
upgrade our IT immediate security needs and allowed staff the
flexibility to work from home to meet NSW Health
requirements in response to Covid-19. We improved
communication via an upgraded website combining 4 program
websites into one, providing additional information for all
stakeholders. We welcomed All IT Solutions and Spring
Digital into our external support network. We supported staff
to work from home with a new telephone system.

Two key challenges we faced this year was a high level of staff
absences due to flu or Covid symptoms and ensured staff and
clients remained safe at our workplaces. If staff tested positive
and had only mild symptoms they continued working from
home, thereby maintaining service provision.

All programs exceeded expectations both in KPI's and quality
of service supporting approximately 2000 clients in the region,
quite an achievement within our small teams.

We would like to thank our funders:

e DCJ NSW, for funding Louisa Domestic Violence
Service

e Barnardos for working with us as the lead agency
for Your Place Housing Support Service

e The Women’s Domestic Violence Court Advocacy
Program with Legal Aid NSW, for their funding of
Monaro — Hume WDVCAS

e DCJ Housing NSW for their support in our
successful transitional housing partnership for
domestic violence

e NSW Police and Domestic Violence Officers and
court staff at Goulburn, Queanbeyan, Yass, Cooma,
Young, Moss Vale, Grenfell, Bombala and
Crookwell local courts

e All the local, regional and national services and
organisations we work alongside

e All the dedicated and passionate people that
support us and those who trust in us to walk
alongside them in their journey

Warm Regards,

Louise Sailer (Chair) & Janette Dale (CEO)



ABOUT US

We acknowledge the traditional custodians of the lands on which we work, and we pay our respects to
the Elders past, present and future for they hold the memories, the culture and dreams of the
Aboriginal and Torres Strait Islander people.

Molonglo Support Services Ltd (Molonglo) is a not-for-profit organisation based in Queanbeyan for over 40 years and is
committed to delivering responsive services that align with:

QOur Vision

Everyone living in a secure and safe environment

Our Mission

To support people experiencing difficulties due to homelessness and domestic and family violence by providing
responsive interventions and crisis support

Our Core Values

RESPECT

We act with kindness and respect, providing a friendly, safe confidential environment.

EMPOWERMENT

We treat people equally, with dignity and compassion, understanding an individual’s right to make their own life choices.

EXCELLENCE

We are dedicated to providing an accountable, reliable and high-quality service.

COLLABORATION

We partner with our clients in their care and work collaboratively with other services to support them.

INTEGRITY

We are honest, trustworthy, and accountable in our work and relationships.

Our Aims

To increase safety and reduce harm arising from domestic and family violence by providing holistic early
intervention, outreach, crisis and court advocacy support services.

To support people experiencing difficulties due to homelessness or at risk of homelessness by providing
early intervention and crisis support services.

To build a strong organisation by remaining relevant, responsible and viable in a changing and
challenging environment.

To be an employer of choice by attracting high calibre, motivated, diverse and resilient staff and
providing a healthy, safe and stimulating work environment



OUR PROGRAMS

Louisa Domestic Violence Service
Louisa is a residential and outreach service based in Queanbeyan that provides:

o  Early intervention and outreach support for people experiencing domestic and family violence to stay safely in their own home

e Secure crisis accommodation for women with or without children escaping domestic and family violence

e  Supported accommodation for families, men and women with or without children through the Tenancy Service

o Assistance to find long term housing

o  Emotional support, information relating to domestic and family violence, and referrals for financial, legal, health, education and
employment matters

o Support for children experiencing trauma and stress due to family or domestic violence

o Childcare, parenting support, group work and school holiday activities for children

Your Place Housing Support Services

Your Place in partnership with Barnardos Australia, provides:

o Referral and support service to anyone in Queanbeyan Palerang Region experiencing housing difficulty

o  Collective solutions for immediate and long-term housing difficulties

o Support through the process with practical and emotional support

o Afocus on strength-based case management plans alongside clients

o  Close connections with local support agencies to provide integrated case coordination

e  Supported accommodation with the Molonglo Tenancy Management with access to some limited crisis and transitional
accommodation in Queanbeyan

Monaro-Hume Women’s Domestic Violence Court Advocacy Service (M-H WDV CAS)

M-H WDVCAS assists women and children to obtain legal protection from domestic violence by delivering quality
information, advocacy and referral services including:

o Consistent, effective, and timely threat assessments, safety planning, case coordination, referrals and other support to women, and
their children

o Anintegrated and timely response to women assessed at “Serious Threat” by working collaboratively with government and non-
government partners through Safety Action Meetings

o Information, advocacy, referrals and support for women experiencing domestic violence throughout the Court process including
support in the safe rooms in the Courts

Tenancy Services
Molonglo manages 13 properties which provide crisis and transitional accommodation in Queanbeyan.
e  Properties are maintained to a high standard

o Link residents with appropriate supports to sustain their current and future tenancies
e  Provides access to social groups and activities



OUR HISTORY

Molonglo Support Services (Molonglo) started as a safe place for women and children to escape abuse in the home.

Although many changes have occurred to meet the needs of our community, providing services to those who have
experienced abuse, homelessness and poverty is just as relevant and challenging today as it was at the beginning.

1979 Louisa Women'’s and Children’s Services was founded by a group of local women inspired by the ideas of
feminism and women'’s rights that began to take hold in the late 1960s.
e The women'’s refuge was named after Louisa Lawson, Australia’s first female journalist and mother to
poet and writer Henry Lawson
e Leslie Norris (Snow), Helen Bridges and three other women negotiated two semi-detached cottages
with Queanbeyan City Council (now QPRC) for a peppercorn rent of $1, later being demolished for
the entrance of Rutledge Street carpark
1984 QPRC and NSW Housing provided a house supporting women, children and teenagers.
e Originally self-funded, with help from various charities, it began to attract piecemeal government
funding.
e Aninitial $10,000 grant was funded by the Department of Youth and Community Affairs, being part of
the International Year of the Child
e Later funded under Supported Accommodation Assistance Program (SAAP)
1987 Provided transitional accommodation establishing Gunyah Women’s Housing
1998 Our new refuge was officially opened by Louisa Lawson’s granddaughter
2002 Molonglo registered as a Community Housing Provider
2009 Expanded to provide court support to develop a closer working relationship with police, courts and legal
systems establishing South Eastern Women’s Domestic Violence Court Advocacy Service (SEWDVCAS)
funded by Legal Aid
e supporting Courts in Cooma, Queanbeyan and Goulburn
2014 NSW Government's Going Home Staying Home reforms included funding to replace SAAP by Family and
Community Services (now NSW Department of Communites and Justice).
¢ Molonglo included services to support men escaping domestic and family violence assisting with
accommodation options for families or anyone over 24 years.
e Molonglo Women’s and Children’s Services changed its name to Molonglo Support Services to reflect
support for both men and women
e Louisa Women'’s Refuge changed its name to Louisa Domestic Violence Service to incorporate an
outreach program and court support for men experiencing domestic violence
e  Gunyah Women’s Housing ceased and Molonglo refocused support into a new tenancy program for
Louisa and the newly established Your Place Housing Support Service (Your Place)
e Your Place partnered in a joint working agreement with Barnardos Australia to support families who
are homeless and single people over 24 years who are homeless
2017 SEWDVCAS included Safety Action Meetings in Queanbeyan (Monaro) and Goulburn (Hume).
2018 Molonglo’s office co-located with Your Place and SEWDVCAS upstairs at Riverside Plaza, Queanbeyan
2020 Molonglo celebrates 40 years of operation.

Introduces Working from Home with first COVID-19 lockdown.
South Eastern WDVCAS changes name to Monaro-Hume WDVCAS




STRUCTURE AND MANAGEMENT

LEGAL STRUCTURE
e a Company limited by guarantee complying with the Corporations Act 2001
e aregistered charity regulated by the Australian Charities and Not-for-profit Commission (ACNC)
e a Public Benevolent Institution to relieve poverty or distress for the people we support

MANAGEMENT
e avoluntary board driving the strategic direction of the organisation
o the Executive Officer (CEO) enabling the organisation to obtain the resources, funds and personnel necessary to
implement the organisation's strategic objectives (see Objectives and Activities)
e coordinators and managers guiding each program’s team
e operating efficiently and effectively providing excellent support to the community while keeping costs to a minimum and
employing under 20 staff

ORGANISATIONAL CHART

Molonglo Support Services

Organisation Chart

Board of Management
Chair
Secretary

Directors

Executive Officer
(cEO)

Louisa Domestic Violence

Staying Home Leaving Administration

Your Place Housing Support

Monaro — Hume WDVCAS

Service
Coordinator
DFV Specialists
DFV Child Support
DFV Aboriginal Focus
DFV Multicultural Focus

Manager sl

SAM Coordinator Coordinator

DFV Specialists DFV Specialists

DFV Aboriginal Focus
DFV Case Manager

DFV Hearing Support

Service

Coordinator
Intake and Referral
Case Managers
Tenancy Manager

Senior Administrator

Assistant Administrators




OBJECTIVES AND ACTIVITIES

Aim 1: To increase safety and reduce harm arising from domestic and family violence by
providing holistic early intervention, outreach, crisis and court advocacy support services

1.1 Provide immediate intervention to women and children experiencing domestic violence to enable them to move, to remain in their family
home or be safely rehoused

1.2 Provide support to women before, during and after court procedures to obtain domestic violence protection orders

1.3 Coordinate the Safety Action Meetings/Pathways and for Monaro and Hume Local Coordination Points

Aim 2: To support people experiencing difficulties due to homelessness or at risk of
homelessness by providing early intervention and crisis support services

2.1 Provide crisis accommodation for women and children and transitional accommodation to women, men and children and support to gain
government and private rental options

2.2 Provide support, case management care coordination services and access stable housing

2.3 Manage transitional community houses, crisis units and a women'’s and children’s refuge through a Tenancy Service

Aim 3: To build a strong organisation by remaining relevant, responsible and viable in a
changing and challenging environment

3.1 Maintain high standards of governance, management and organisation performance
3.2 Manage risk and respond effectively to changes in government policy, community expectations and client needs

3.3 Ensure Molonglo has the financial resources to support a high quality and responsive service and is fully accountable for funding
provided by government and other partners

Aim 4: To be an employer of choice by attracting high calibre, motivated, diverse and resilient
staff and providing a healthy, safe and stimulating work environment

4.1 Recruit, train and retain high calibre staff and support them to deliver a continuous improving service based on Molonglo values
4.2 Ensure staff well-being is and is seen by the staff to be the foundation of Molonglo with staff safety a priority

4.3 Support a workplace culture that values high staff satisfaction and celebrates the uniqueness of the Molonglo workplace and its long
history of achievement



SERVICE REPORTS

Louisa Domestic

Violence Service

Louisa Domestic Violence Service (Louisa) provides holistic
case management and supports for women, men and children
who are impacted by domestic and family violence.

Louisa continues to provide services to our clients such as
safety planning, assisting the client to find long term
accommodation and referrals for assistance such as
counselling, legal advice, immigration and visa advice,
financial counselling, and children's services.

Louisa also provides outreach support to women with or
without children, single women, men with or without children.
The number of clients Louisa supports continues to rise from
year to year. This financial year we supported 260 clients.
Louisa has assisted and supported 16 Women and 32
Children into longer term housing as follows:

e 1 mother & child to into public housing Canberra

e 4 mothers & 11 children into Transitional & social
housing

e 2 single women into private rental, one out of area

e 9 mothers & 20 children into Private rentals, 2 in
Sydney and 2 Canberra

Number of
Support Period

Days and average

Length of Support

Total Number of Clients
260 234 145 188
supported

Total number of support
35,406 | 33,179 18,782 | 27,176
period Days

Total number of
275 251 149 202
Support Periods

Average length of
support for closed 178.3 195.3 227.3 2121
support periods (days)

SIGNIFICANT ISSUES FOR CLIENTS

Housing

Louisa Refuge has capacity to temporarily accommodate six
families in crisis offering safety and support for women and
their children who have had to leave unsafe situations and we
are generally at capacity year-round.

COVID has made juggling isolation and COVID cases
interesting but due to the innovative thinking of our small team
we have been able to ensure protocols have been followed,
safety continued to be paramount, and families still
accommodated safely.

We also have 6 transitional properties that not only
accommodate women but also men with children who are
escaping Domestic Violence, with these homes providing the
client time during the year to apply and hopefully secure long-
term accommaodation.

As per previous years the biggest barriers the women face
was due to the cost-of-living expenses which are continuing to
rise and the lack of affordable housing, which is at an all -time
low in the area. Our service has struggled to obtain additional
temporary accommodation in Queanbeyan area for clients,
especially during school holidays or a major event in
Canberra.

Even though the availability of affordable housing is scarce we
have been successful in assisting some women and children
to obtain their own rental which is often with the assistance of
the Start Safely program.

Several women have been approved for Start Safely,
however, the struggle to utilize the program was to be able to
secure affordable private rentals.

The below data shows a decline in the number of bed nights
short term accommodation from the previous year which
reflects the impact of the lack of availability of temporary
accommodation (TA).

Crisis accommodation-

Bed nights compared to

last year
2022 2021
Short T E
ort Term or Emergency 45 56
Accommodation
Total Number of Bed Nights 3,459 2,765

DEMOGRAPHIC

The average age group for the clients that Louisa has
supported over the past 12 months are Females aged
between 26 and 45 years old. There has been a total of 85



children under 18 years who we have supported directly or
indirectly.

Clients by Age and Sex
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REFUGE UPGRADE

Louisa Domestic violence service have been able to secure
tenders to make some much needed improvements to the
refuge itself.

e anew fence that is higher and improving safety and
security.

e upgraded children’s playground making the play area
much more inviting and increased utilisation.

e Solar panels to assist the environment and reduce
energy costs.

There are more projects on the way to make the refuge an
even more inviting place for our women to stay.

ABORIGINAL AND TORRES STRAIT
ISLANDER PEOPLE

Aboriginal and Torres Strait Islander people are
overrepresented, meaning that the number of women
reporting domestic and family violence is proportionately
higher in Aboriginal communities than non-Aboriginal. 20% of
clients supported at Louisa Identified as Aboriginal people
during this year being 2% higher than last year. At Louisa we
endeavour to work with our Aboriginal and Torres Strait
Islander people in the most respectful way and give the option
to work with an identified case worker. All staff are
experienced and trained in cultural awareness and endeavour
to provide a safe and culturally appropriate service.

Male | Female | Other | Total | Percentage

Aboriginal 12 43 0 55 20.00%

Neither

Aboriginal or
Torres Strait
Islander 41 179 0 220 80.00%

Total 53 222 0 275 100%

MULTICULTURAL

In 2021-2022, the majority of Culturally and Linguistically
Diverse (CALD) clients report China
as their place of birth as per Figure below.

Chinese children remain the second highest risk category
behind Australian born children in Child Protection. Culturally
it is extremely difficult for a Chinese woman to leave a
Domestic Violence Relationship due to stigma and
persecution and is still significantly under reported.

Louisa continues to support clients from culturally and
linguistically diverse (CALD) backgrounds with appreciation
and sensitivity to their cultural beliefs and practices. Clients
dealing with domestic violence often have visa issues and
find it difficult to get Centrelink benefits. Sometimes, due to a
lack of understanding, their benefits are cancelled due to
problems when reporting, so staff accompany clients to
Centrelink to assist.

There is often a reluctance for women to leave violent
relationships because of income and fear of repercussions
from their extended families. Louisa has been able to support
these women to access options they didn’t know they had.

Country Of Birth Distinct Persons
Australia 227
Brazil 1
China (excludes SARs
and Taiwan) 7
England 5
Ethiopia 1
Fiji 3
France 1
India 4
Kenya 1
New Zealand 4
Papua New Guinea 1
Poland 1
Romania 1
Russian Federation 1
South Africa 1
Sri Lanka 1
Total 260

LI JING’s STORY

Louisa received a referral from a Multicultural Centre to
support a client who was on temporary spouse visa and could
not speak English. Due to her visa status, she was not eligible
for any social benefit from Centrelink and was afraid of facing
deportation as her husband was the visa sponsor. The client
was facing several barriers including domestic violence,
homelessness, financial hardship, visa cancellation, language
as well as medical conditions. Louisa immediately addressed
homelessness providing crisis accommodation. Staff
accompanied her to the police station and applied for an



Apprehensive Domestic Violence Order (ADVO) to ensure her
safety. The client was deemed at serious threat and was also
referred to the Monaro Hume WDVCAS to ensure she was
fully supported in court for her ADVO. During some
prearranged hospital visits, the multicultural worker liaised
closely with the hospital and acted as a temporary interpreter
at the hospital’'s request, which not only facilitated the
communication but also ensured the clients’ needs were fully
understood by the hospital.

Louisa referred the client to Immigration Advice and Rights
Centre and successfully applied for permanent residency
(family violence provision). This new sponsorship allows the
client to stay in Australia permanently without the original
spouse sponsorship. Finally for financial hardship, the client
was supported to submit evidence of domestic violence to
Centrelink and was approved for Special Benefit Payment
which is for those who are in special circumstances and not
eligible for any other payment. The client was also referred to
Women’s Legal Centre to assist her with the divorce
settlement. During her stay in our crisis accommodation, the
client actively searched for private rental and eventually
secured accommodation through Rent Choice Start Safely.

When supporting clients, Louisa understands that clients from
CALD backgrounds have various perceptions of domestic
violence. Whilst we strive to empower clients, cultural
sensitivity is always considered. When liaising with other
agencies, Louisa speaks on clients’ behalf, with their written
consent, so they do not have to repeat their story, to avoid
being re-traumatised. In the meantime, Louisa is aware of not
over disclosing information.

Whilst adult clients are fully supported, we are committed to
meeting children’s different needs. There was a young CALD
child in the refuge, and whilst he was supported by the child
support worker for different needs, our Domestic Violence
Enhancement Response (DVRE) worker also read stories in
English to him to improve his English, as he only spoke his
mother’s mother tongue.

WOMEN’S AND CHILDREN’S GROUP

On a fortnightly basis, women within the refuge or have been
in the refuge and women in our transitional housing, can get
together to share an activity. Activities have been varied and
the women are encouraged to have input into activities they
enjoy. The most popular for the year were Paint Pouring and
an excursion to Cockington Green. The regular get togethers
allow the women to socialise in an environment in which they
feel comfortable, it also allows the women who are less
confident and have anxiety to be themselves in a
nonconfrontational, non-judgmental safe space. Louisa also
organises an annual women’s and children’s camp for the
participants of Women’s Group which was held in February
this year. We have received some wonderful feedback from
the participants at camp who found it valuable to share time
with others that know what they have been through and can
understand. They advised that it was an awesome holiday,
and the children had an amazing time.

DOMESTIC VIOLENCE RESPONSIVE
ENHANCEMENT (DVRE)

Individual women & children

supported afterhours

DVRE 2021 - 2022 2020 - 2021

After hours 12 21
assessment /risk
assessment

Client received after 7 16
hours intake

Client received after 16 22
hours support

Client received 58 5
outreach in
Temporary
Accommodation

Client received DVRE 13 14

funded crisis or
transitional
accommodation

Client received or 2 4
directly benefited
from DVRE
brokerage

Temporary 23 1
accommodation
purchased with DVRE
funding

Louisa assists Women with afterhours outreach, phone
support and Temporary Accommodation this is through the
Domestic Violence Responsive Enhancement Program.

The service continues to work well with phone support and
case management with all clients in house and supported on
an outreach basis.

Rental properties are becoming harder to secure by most of
our clients due to the increase in rents. However, staff advise
clients to build a rapport with Real estate agents and visit their
office several times a week - whilst this is not promising it
might help them to secure a rental property. Staff check all
available rental properties and let the women know what is
available and encourage them to apply for properties.

Although we had performed fewer risk assessments and
afterhours intake, we believe this is due to Covid isolation and
women having the opportunity to be in a safe space to discuss
sensitive information. Even though the afterhours intake and
assessment rate were lower we provided a markedly larger
number of Temporary Accommodation assistance when
women have been able to make the excuse to leave. Overall,
we received 197 calls afterhours.

CHILD SUPPORT

The Child Support Room at Louisa is a haven for all in-house
children, as well as their mothers. It gives them both a chance
to relax and really enjoy each other's company, to re-connect,
whilst encouraging Mother’s to interact with their children.

Child Support is open twice a day, four days a week. Our
operating hours are 9:30am to 12pm and 2pm to 4pm, also
providing care for clients with out of normal hours



appointments. Respite is also offered twice daily for our
mother’s.

A school holiday program provides the children both in the
refuge and our transitional properties, to experience outings
and activities. The school holiday programs are always
successful and both parents and children enjoy them.

ACKNOWLEDGEMENT

The staff at Louisa Domestic violence Service are dedicated
and supportive of Clients, each other, and services in
collaboration. They are constantly building a network to
enhance the service to ensure our clients receive a tailored
and wrap around service to support their individual needs.

The staff of Louisa would like to thank our voluntary Board,
our Executive Officer Janette, administration staff Julie and
Jess, and all who have assisted us to deliver the service to our
community and maintain the good reputation Louisa has had
over the past forty odd years.

Barb Gillies
Coordinator
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YOURPLACE

HOUSING SUPPORT
SERVICE

Your Place Housing

Support Service

Your Place Housing Support Service (Your Place) is a
Specialist Homelessness Service providing support to anyone
in the Queanbeyan-Palerang region having housing
difficulties. We work to support people who are homeless, and
those at risk of homelessness. It is our aim to engage with
people prior to becoming homeless.

Your Place is an Agreement between Barnardos Australia and
Molonglo Support Services. Molonglo Support Services
provide 1 Intake Manager, 1 Full-time Case Manager, a
Tenancy Manager and a Program Coordinator who also
provides case management.

FROM OUR PROGRAM COORDINATOR

The staff at Your Place were pleased to return to the office
and provide face-to-face appointments to our clients. We
assisted many clients to navigate systems and resolve their
housing needs this year.

The year has been challenging with the national housing crisis
impacting the Queanbeyan/Palerang region. With an increase
in the cost of living, particularly in the private rental market.
The challenging times had seen a representation of clients
that had been long-term renters in the private rental market
and experiencing financial hardship due to rental increases
and receiving eviction notices on no terms.

Due to the long wait times for priority housing, impact of the
Corona Virus pandemic and the financial increase on renting
in the private rental market there had been minimal movement
from the crisis and transitional properties. We continue to work
collaboratively with housing providers to decrease the
timeframes for transition from temporary housing options to
longer term affordable housing options.

Higher demand and limited options have been extremely
challenging for staff and clients. A key focus has been the
mental health of the clients with the additional pressure of
limited resources available.

The staff at Your Place have worked exceptionally hard to
ensure the safety of our clients and preventing rough sleepers
on the street particularly for our most vulnerable.



LOCAL ISSUES

A lack of temporary accommodation providers that are willing
to accommodate local residents experiencing homelessness.
This places additional stressors on the clients and service
providers. Families and people with disabilities have been
accommodated in less-than-ideal situations due to the lack of
appropriate accommodation available.

CLIENT SUPPORT

In 2021-2022 Your Place received over 80 formal referrals
and provided holistic case management to 265 Clients
exceeding the yearly target of 217. 42.7% of the clients in the
recording period were reliant on income support.

The main reason clients were seeking assistance for housing
affordability stress. The statistics are relatable to the cost-of-
living crisis particularly in the property market that has seen
an increase in the cost of renting in the private rental market.

Client Income Type
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Newstat ~ Parenting  Disabiity ~ Youth Carer Carer  Employee
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pension
(Centrelink)

ABORIGINAL AND TORRES STRAIT
ISLANDER PEOPLE

Word of mouth continues to be the method of referral to the
service for our Aboriginal and Torres Strait Islander clients.
Your Place provides strong advocacy and support for
Aboriginal and Torres Strait Islander peoples who present to
the service with cultural knowledge and understanding of the
systems and values of the community. The support and
advocacy are imperative for our first nations people as the
system and processes are designed with a westernised
ideology.

This year Your Place provided service to 67 Aboriginal
Peoples. Three Aboriginal and Torres Strait Islander families
are temporarily housed in allocated transitional properties
managed by Your Place. The foundation of the home is
fundamentally imperative to the families that present to the
service as it provides safety and stability while addressing
barriers.

CULTURALLY AND LINGUISTICALLY
DIVERSE (CALD)

Your Place assisted 22 clients that identified as CALD please
refer to the graph below. Clients presented to the service are
temporary visa holders and not eligible for housing assistance.

Families presented being victims of Domestic Violence. Your
Place linked in with The Red Cross to obtain additional support
and information relating to programs and advocacy.

ACCOMMODATION

Your Place housed 36 people into long term affordable
housing which is less than half the number of people housed
in pre-COVID years. Last year the number was 32 and in
2019-2020, 83 clients were housed and in 2018-2019, 86
clients.

OUTCOME FOR PEOPLE HOUSED BY 2021-2022 FINANCIAL

YOUR PLACE YEAR
TOTAL PEOPLE HOUSED 36
NSW HOUSING 5
PRIVATE RENTALS 8
COMMUNITY HOUSING 2
AHO 1
HOUSED IN

e QUEANBEYAN 14
e GOULBURN 1
o BATEMANS BAY 1
COUPLES 2
SINGLES 3
CHILDREN 22
SINGLES WITH CHILDREN 9
BROKERAGE

As per the details provided in the table below, most of the
expenditure was utilised to either accommodate people in
motel accommodation (short term or emergency
accommodation) or for establishing or maintaining a tenancy.

Financial Assistance by Payment Type
Total ($) Percentage

short term or emergency
accommodation $5,872.37 48.40%
establishing/ maintaining a
tenancy $4,338.40 35.70%
training/education/
employment $0.00 0.00%
accessing external
specialist services $489.57 4.00%
other purpose $1,443.40 11.90%
Total $12,143.74 100%

Gemma Bell
Coordinator



Monaro-Hume Women’s
Domestic Violence Court

Advocacy Service

Monaro-Hume

women'’s domestic violence
court advocacy services

Monaro Hume WDVCAS provide women and children who
have experienced domestic and family violence support,
advocacy, referrals and information as they negotiate the legal
system in an attempt to live a life free of violence. Our service
covers both Monaro and Hume Police districts and supports
clients who attend court from Bombala on the Victorian border,
Cooma, Queanbeyan, Goulburn, Yass, Crookwell, Moss Vale
in the Southern Highlands and out west to Young. The team
are dedicated to providing support and advocacy to increase
the safety of our clients, we offer appropriate referrals and
discuss safety planning at length. With approximately 220
referrals each month, our workload is quite significant, many
thanks to our small team and their commitment to our clients
safety by providing exceptional service and support, equally
over the phone and face to face at court.

We receive referrals from the NSW police when they attend or
receive reports of domestic violence incidents. This is an
automated process when they log the event into the COP’s
system at the end of their shift domestic violence events are
then forwarded to Victim Services where they allocate
referrals throughout NSW to all WDVCAS by postcode
through the Central Referral Point. We also receive referrals
from Health, DCJ Child Protection and other community
services. We discuss clients’ risk and apply the Domestic
Violence Safety Assessment Tool (DVSAT) to ascertain their
level of risk. Those clients deemed at serious threat are placed
on the Safety Action Meeting Agenda (SAM) where their
situation is discussed at length at the meeting where
government and non-government services commit to actions
to reduce the level of risk.

SAM’s are an initiative of the Safer Pathway initiative and are
held fortnightly across the state, WDVCAS SAM coordinators
disseminate the agenda prior to the meeting and stakeholders
come to the meeting prepared with any information that may
be relevant, actions are raised by relevant attendees to assist
reduce the threat to victims and their families.

In June three team members were able to attend the first face
to face WDVCAP forum since 2019, most of the 27 CAS teams
from across NSW were represented, we all valued having a
face to face catch up. A diverse range of speakers attended
the forum including Police Commissioner Karen Webb. An
afternoon of team building activities was arranged which had
us all involved in creating Aboriginal artwork and participating
in learning a Bollywood dance routine.

REFERRALS

M-H WDVCAS have received 2613 referrals this year
including from the Central Referral Point external services and
clients who have self-referred. Last year we received 2623
referrals.

Referrals Received
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Monaro Hume WDVCAS have supported 1364 clients from
1st July 2021 — 30th June 2022, the previous year we
supported 1131 clients, an increase of 20%. Of the women we
supported this year 119 identify as Aboriginal or Torres Strait
Islander, representing 9% of our client base and 63, 4% are
multicultural women. We have accessed the Telephone
Interpreter service on 11 occasions to communicate with our
multicultural clients either over the phone or at court. On most
occasions the first contact we have with our clients is calling
them after we have received a referral, some initial calls with
clients can be quite extensive as often these women are in
crisis and have many questions they are seeking answers to.
Our team of Domestic Violence Specialist Workers are able to
answer most questions and assist clients with referrals to



further support them as they work towards increasing the
safety of themselves and their children.

CLIENT DEMOGRAPHIC

M Aboriginal B Multicultural M Neither Aboriginal or Multicultural

We have utilised the PAWS funding that Molonglo Support
Services were successful in obtaining which has now been
extended to 2023. We have used this funding to assist women
escaping domestic violence to ensure their pets are able to be
placed in kennels and to have urgent veterinary assistance
when they would not be able to afford it. We have also been
able to assist a lady who left the family home with her children
to purchase rabbit hutches for her children’s pets, so they did
not have to leave them behind, this helped maintain some
normality in their lives and guarantee their pets are well looked
after.

We engaged the assistance of a service called the “Protective
Group” to conduct a sweep of spyware in a client's home,
phone and vehicle for bugging and tracking devices as her ex-
partner was always aware of where she had been and other
aspects of her life that she had not divulged to him. The
Protective Group found that her phone had tracking on it, they
also found recording devices in the ceiling cavity of her home,
all of which they disabled.

CLIENT AGE
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SAFETY ACTION MEETINGS (SAM’s)

SAM’s in both Monaro and Hume Police Districts occur every
two weeks, we maintain strong professional relationships with
key partners attending SAM’s - Police, Health, Housing,
Community Corrections, Education, FaCS and NGO'’s. In the
past 12 months 470 clients have been placed on the SAM
agendas.

SAM’s promote information sharing between service providers
for victims rated at ‘serious threat’ to prevent domestic
violence homicides, disability or injury as result of DFV. Itis a
process to reduce threat and increase safety of victims and
their children by services committing to actions and targeted
information sharing. With COVID restrictions SAM’s were
being held via TEAM’s video link we are gradually

encouraging members to resume face-to-face meetings to
establish enhanced flow of the meeting.

SAM’s Case Study - A young lady in rural area was
experiencing ongoing domestic violence perpetrated by both
her ex-partner and also by his family members, to the point
that she could no longer live in her rental property. She
identified she needed to leave the immediate area to increase
the safety of herself and her children. At the SAM, services
involved were quick to relocate her to temporary
accommodation in a safer area and support her in the new
location until such time she is allocated a housing property.
This very swift response to her needs not only ensured their
safety, it also helped her mental health; she was also assisted
with storage for her furniture etc. She has been fully supported
by the local services who visit her regularly as well as keeping
her updated around her priority housing status.

COURT SUPPORT

The M-H WDVCAS team maintain strong professional
relationships with court staff, Police Domestic Violence
Officers and Police Prosecutors. At most courts we have
access to a secure safe room where we speak with clients to
ensure their AVO is tailored to suit their needs and to keep
them as safe as possible, we advocate on their behalf to have
the conditions varied when identified. When clients are not
required to attend the AVO mention and have been excused
by the Magistrate we call them to inform them of the outcomes
of their matter and advise them of the next court date and
whether or not they will be required to attend.

The past 12 months we have supported 296 clients’ at court.
Client attendance at court has been reduced for various
reasons; lockdown, Police not notifying clients the importance
of attending court for their first mention, as well as a significant
number of clients unable to attend due to iliness, we maintain
contact with clients and provide them with court results.
Wearing of masks is a requirement to enter the court and
masks have been made available to the public at security
screening in the entrance to the courts. Lulu the companion
dog has had her fourth year of providing some relief of anxiety
to the ladies in the safe room at Goulburn Court.

Young safe room has had a major make-over and the room is
far more comfortable and functional, Goulburn, Cooma,
Queanbeyan received renovations last year, we are hoping
that Yass and Moss Vale Courts will receive funding for the
safe rooms in the coming year. Crookwell and Bombala courts
have no safe room available for us to utilise.

DOMESTIC VIOLENCE AWARENESS

In November 2021 | was invited as guest speaker for the
Goulburn Soroptimist Dinner held on 25th November — the
theme for the night was “Orange the World: End Violence
Against Women Now”. The event was well attended, my talk
was based around different forms of domestic violence,
positive changes to legislation and the role of WDVCAS’s
across the state.



We placed a window display on Monaro Street in November
with 42 pairs of ladies shoes denoting the number of lives lost
in 2021 due to domestic violence, MHWDVCAS banner and
domestic violence posters.

Southern Highlands DFV Forum organised a Golfing Day held
in March, the theme for the Day ‘Expect Respect’, which was
well supported by the local community, money raised on the
day will be used to assist women in need of financial support
and temporary accommodation, as temporary
accommodation is almost impossible to obtain in the Southern
Highlands.

The Young DV Forum held a walk against violence in May
“Hilltops says no to family and domestic violence” promoting a
zero tolerance to violence. The event was well supported by
community members, local services and Police.

GOVERNMENT POLICY MATTERS

A welcome amendment to Section 289VA commenced 1st
September 2021 289VA Arrangements for complainant giving
evidence in proceedings for domestic violence offence when
accused person is unrepresented. When the accused is not
represented by a legal practitioner that the complainant
cannot be directly questioned, cross-examined or re-
examined by the accused person, but may instead be
examined by a person appointed by the court or through the
use of court technology. A person appointed by the court is to
ask the complainant only the questions that the accused
person requests that the person put to the complainant. A
person acting in the course of an appointment under this
section must not independently give the accused person legal
or other advice. The court does not have a discretion to
decline to appoint a person under this section, or to decline
the use of court technology under this section.

DCJ has advised that existing court staff will act as court
appointed questioners under section 289VA from 1
September 2021. The scheme’s operation will be carefully
monitored to ensure it best achieves its purpose.

In June 2022 - Minister for Women’s Safety and the
Prevention of Domestic and Sexual Violence Natalie Ward
said that $43.6 million will be invested to expand and enhance
the Safer Pathway program.

The Safer Pathway expansion announced today includes:

e $37.6 million over four years to deliver more case
management services to victim- survivors with complex
needs and to expand referral pathways into the system.

e $2.3 million over two years to enhance the central
database used by NSW Police and other agencies to
refer victim-survivors to Safer Pathway service providers
for support.

e  $3.7 million over four years to develop an online client
management system for Women’s Domestic Violence
Court Advocacy Services.

NSW Attorney General Mark Speakman said the NSW
Government has also allocated $18 million in 2022-23 to
expand Audio-Visual Link (AVL) facilities in approximately 50
NSW courts and tribunals, and $8 million over four years on
Court Appointed Questioners to ensure domestic violence
complainants are not directly cross-examined by self-
represented defendants.

“AVL facilities allow domestic and family violence victim-
survivors and other vulnerable people to give evidence
remotely, to minimise any trauma associated with attending
court,” Mr. Speakman said.

“The NSW Government is funding Court Appointed
Questioners, following new laws that prevent self-represented
defendants personally cross-examining domestic violence
complainants.”

Along with these announcements Legal Aid WDVCAP has
been granted extra funding for a Hearing Support Pilot
Program. We are very excited at Monaro Hume WDVCAS to
have received some of this funding for the upcoming year for
an additional worker to provide support for our clients when
they are required to attend hearings.

MHWDVCAS would like to thank Molonglo Support Services
and the Board for their ongoing support and dedication in
providing services to improve the safety and assist people
affected by domestic violence and homelessness to rebuild
their lives. We are proud to be affiliated with and to work
alongside our likeminded professionals at Louisa Women’s
Refuge and Your Place Housing Support Service.

Julie Hathaway
Manager



ANNUAL GENERAL MEETING

Molonglo Support Services Ltd
Wednesday, 21 September 2022

We acknowledge that we work on the beautiful Country of the Ngunnawal peoples. We pay our respects to their elders, past, present and future. We
acknowledge their ongoing relationship with the land and connection to Country in which they raised their children, shared stories, created rich culture
and continue to do so. May we keep on a journey of respectful learning about caring for people and country together.

MEETING OPENED: 5.33pm
PRESENT: Carol Willis, Johnny Lange, Tanya Nadin, Esma Livermore, Shaun Bayliss, Louise Sailer, Janette Dale, Julie Abrahams
APOLOGIES: Nil

MINUTES OF LAST MEETING:
Accepted: Carol Willis
Seconded: Esma Livermore

SERVICE REPORTS:
Accepted: Louise Sailer
Seconded: Johnny Lange

FINANCIAL REPORTS:
Audited Financial Statements:
Accepted: Louise Sailer
Seconded: Johnny Lange

Budgets:
Accepted: Louise Sailer
Seconded: Carol Willis

NOMINATIONS:
Chairperson:
Louise Sailer was nominated by Carol Willis and seconded by Esma Livermore

Company Secretary:
Johnny Lange was nominated by Esma Livermore and seconded by Carol Willis

Directors:

Carol Willis, Tanya Nadin, Esma Livermore, Johnny Lange, Shaun Bayliss and Louise Sailer were nominated by Shaun Bayliss and seconded by
Carol Willis

Signatories:
Carol Willis, Johnny Lange, Tanya Nadin, Louise Sailer, Janette Dale and Julie Abrahams were nominated as signatories by Esma Livermore and
seconded by Shaun Bayliss

Appointment of Solicitors:
North Herring Lawyers was nominated by Louise Sailer and seconded by Johnny Lange

Auditor:
PKF Canberra were nominated by Shaun Bayliss and seconded by Carol Willis

Bank Operations:

Molonglo Support Services Ltd will continue to use National Australia Bank in Queanbeyan.
Accepted: Esma Livermore

Seconded: Tanya Nadin

GENERAL BUSINESS:
Nil

MEETING CLOSED: 5.46pm



OUR FINANCES

AUDITED FINANCIAL STATEMENTS
e See full audited financial statements in separate file

DONATIONS

We are grateful to the generous people who support us financially through donations of money and other items. Without such
individuals, community groups and businesses we could not deliver the high level of support we provide to our clients. Thank you
also to our wonderful supporters for your regular or one-off donations or pro bono support.

Canberra Southern Cross Club CBA

Lions Club Queanbeyan J Kamprad

Bunnings Fyshwick G McAlpine

Rotary of Queanbeyan SACC Paola Mendez

Ms Howell D Beergah

Ladies Day Queanbeyan Whites Molonglo Support Services Employees through

SRA Solutions (Precision Metals) Workplace Giving

J Whish And to all those who have not been mentioned and

Ms Duncan those who wish to remain anonymous
VOLUNTEERS
Thank you to our volunteers:

e Beth Dunn

o Kellie Strawbridge

Thank you to our staff, board members and volunteers who donate their time on weekends to attend fundraising events and raising
awareness campaigns and collect donations.

FUNDING
Service Funder Amount Received
Louisa Domestic Violence Service Department of Communities and Justice NSW $746,852
Your Place Housing Support Service | Barnardos in Joint Working Agreement with $471,047
Molonglo
Monaro Hume Women’s Domestic Legal Aid NSW $578,291

Violence Court Advocacy Service

INCOME AND EXPENSE SUMMARY

Operating Grants 1,961,706

Donations 18,265

Rental Income or Boarding 152,929

Interest 7,571

Other Income 37,892

Marketing Expenses 344
Occupancy Expenses 115,770
Administrative Expenses 212.525
Employment Costs 1,552,166
Other Expenses 230,154
Profit/(Loss)* 67,403

*Molonglo Support Services Ltd is a registered charity regulated by the Australian Charities and Not-for-profit Commission (ACNC) and any
“profits” are fed back into the service to support people. All figures are ex-GST.



INCOME AND EXPENSE DETAILED STATEMENTS BY PROGRAM

LOUISA DOMESTIC VIOLENCE SERVICE (incl DVRE)

2021-2022 2020-2021
Income
DCJ NSW - Recurrent Funding 739,950.44 533,229.91
Income in advance - opening 25,190 33,622
Income in advance - closing -60,751.57 -25,190
Resident Contributions 22,894.24 20,950.00
Other Income 3,175.00 743.83
Total Income 734,376.59 613,753.74
Expense
Bookkeeping Fees 780.00 5,196.70
Accounting Software Subscription 467.80 604.78
Computers/Laptops 6,443.96
Phones purchased 1,202.05
Office Furniture 966.36
Audit Fees 3,916.66 3,483.33
Bank Fees including credit card fees 325.66 276.40
Compliance 96.99
Cleaning Services non rental properties 11,261.21 10,575.00
Cleaning Supplies 58.80 1,463.79
Sanitation Expenses 1,906.60 1,817.59
Shredding sensitive documents 51.36 53.90
Brokerage 10,476.64 2,360.22
Child Support Program 909.97 2,465.40
Other Client Focused Programs 318.75
Women's Group Program 7,649.47 8,227.23
COVID-19 Expenses 1,209.21
Parking (client support) 26.00
Crisis pantry/client kitchen 456.06 1,838.86
Bedding 1,212.60 1,563.53
Toiletries incl paper 348.53 424.61
IT Managed Services 13,434.57
Server/domain/user subscriptions 741.34 2,361.62
Computer consumables 863.40 822.70
Depreciation Motor Vehicles 4,838.03 6,283.14
Depreciation Plant & Equipment 5,734.03 5,334.78
Employment Support and Supervision Costs 3,360.49 2,981.76
Health and Safety 3,007.40 5,054.11
Insurance — General Business Package 173.82 1,097.45
Insurance — Cyber Liability 1,752.01 2,300.15
Insurance — Public Liability Business Package 1,505.09 2,104.18
Insurance — Professional Indemnity 390.30 691.66
Insurance — Volunteers 54.17 47.33
Loss on sale of assets 262.63 3,392.35
Management Fee 59,748.08 58,409.07
Tenancy Admin Fee 19,394.08 21,021.33
Meeting Expenses 36.88
MV Fuel and Oil 873.50 762.71
MV Repairs & Maintenance 34412 1,747.65
MV Insurance 2,424.93 2,351.38
MV Registration 2,479.99 2,378.23
Membership/Subs/Library Exp 716.64 716.04
Postage, Freight and Courier 44.90 206.50
Printing and Stationery 1,972.95 3,576.73
Publications and Information Resources 84.53
Repairs & Maintenance 7,565.21 9,774.46
S&W Annual leave expense (18,139.27) 12,591.34
S&W Long Service Leave expense (2,392.02) 9,454.32
S&W Recruitment Expenses 2,496.27 3,280.33
S&W Superannuation 40,426.52 24,976.88
S&W Workers Compensation Premium 26,877.77 28,228.96
S&W Permanent Staff 425.576.57 267,348.05
S&W Casual Staff 17,828.79 10,633.17
S&W First Aid Allowance 687.96 904.12

S&W On-Call Afterhours 26,000.00 17,926.90



S&W Leave Loading 17.5%
Security Expenses

Staff Amenities

Telephone

Internet

Training Workshop Fees
Conference Fees

Provision Replacement MVs
Parking/Taxi/Tolls when travelling
Airfare/Train/Bus
Electricity/Gas

Total Expense

Net Profit/(Loss)

YOUR PLACE HOUSING SUPPORT SERVICE

Income

Barnardos Australia

Other — Non recurrent funding Barnardos

Brokerage recovered

Rent Choice Youth Income
Total Income

Expense

Bookkeeping Fees

Accounting software subscription
Advertising and promotion
Computers/Laptops

Phones purchased

Office Furniture

Audit Fees

Bank Fees

Compliance Fees

Cleaning Services

Cleaning supplies

Shredding sensitive documents
Brokerage

Other client focused programs
Parking (client support)
Covid-19 expenses

Crisis pantry, client kitchen, saferoom
Toiletries including paper

IT Managed Services
Server/domain/user subscriptions
Computer consumables
Depreciation Motor Vehicles

Depreciation Plant & Equipment

Employment support and supervision costs

Health and Safety
Insurance - General Business Package

Insurance — Cyber Liability

Insurance — Public Liability Business Package

Insurance — Professional Indemnity
Insurance — Volunteers

Loss on Sale of Assets
Management Fee

Meeting Expenses

MV Fuel & Ol

MV Repairs and maintenance
MV Insurance

MV Registration
Membership/Subs/Library Exp
Postage, Freight and Courier
Printing and Stationery

Publications and information resources

8,387.53
1,060.71
1,139.07
8,308.49
1,199.88

413.07
1,021.96

6.69
690.85
16,563.97
730,903.94
0.00

2021-2022

471,047.40

5,673.26

476,720.66

780.00
467.87

3916.68
562.93

2949.41

51.45
14254.03

15.45
469.83
845.87

10556.32
741.33
99.09
5078.61
2732.38
3075.38
2475.76
173.83
1752.00
1505.09
390.31
54.17
1189.31
32091.00
41.96
90.53
110.30
518.41
688.11
353.03
77.64
460.95

3,673.32
1,101.90
1,057.11
7,926.53
1,299.87
69.00
90.91
25,000.00

15,286.72
613,753.74
0.00

2020-2021

449,342.29
22,160.69
8,792.20

480,295.18

2,110.82
604.91
876.81

1,119.09

1,003.14

1,876.35

3,483.34
536.52

9.00
3,460.50
1,019.67

44.90
18,983.56
255.00

63.17
237.06

1,976.62
246.06
4,702.93
1,639.97
2,426.64
4,286.75
1,097.49
2,300.14
2,104.19
691.67
47.34

22,065.11
61.41
69.49

369.55
518.93

676.01
77.46
1,680.93
84.54



Rent office

Repairs & Maintenance office
S&W Annual leave expense

S&W Long Service Leave expense
S&W Recruitment Expenses

S&W Superannuation

S&W Workers Compensation Premium
S&W Permanent Staff

S&W Casual Staff

S&W First Aid Allowance

S&W Leave Loading 17.5%

Staff Amenities

Telephone

Internet

Conference fees

Mileage Reimbursed

Electricity

Total Expense
Net Profit/(Loss)

Monaro-Hume WDVCAS

Income

Legal Aid Funding

Income in advance - opening

Income in advance - closing

Total Income

Expense

Bookkeeping Fees

Accounting and software subscription
Advertising and Promotion
Computer/laptops

Phones purchased

Office furniture

Audit Fees

Bank Fees

Compliance fees

Cleaning Services

Cleaning supplies

Shredding sensitive documents
Brokerage

Covid-19 expenses

Saferoom enhancement extra funding
Crisis pantry, client kitchen, saferoom
IT Managed Services

Toiletries incl paper
Server/domain/user subscriptions
Computer consumables & IT Support
Depreciation Motor Vehicle

Depreciation Plant & Equipment

Employment Support and Supervision Costs

Health and Safety
Insurance - General Business Package

Insurance — Cyber Liability

Insurance — Public Liability Business Package

Insurance — Professional Indemnity
Insurance — Volunteers
Management Fee

Meeting Expenses

MV Fuel and Oil

MV Repairs & Maintenance

MV Insurance

19240.06
355.56
11348.32
12217.83
507.02
30312.57
12332.32
302111.45

894.60
3541.30
85.55
7036.45
624.93

6320.24

495,497.23
-18,776.57

2021-2022

578,290.92
100,000.00
-79,628.35
679,426.14

780.00
467.78
343.72

901.94
3916.66
405.98

2779.38
58.80
51.37

115.46
810.39

1280.36
10,556.30

1510.35
499.70
5078.61
3211.97
6519.92
2470.81
173.83
1752.01
1505.10
390.32
54.16
46263.00
60.36
1304.78
1297.22
543.06

18,500.02
1,265.94
8,906.87

10,484.27

589.03
25,163.95
28,228.97

280,875.16
2,929.89
904.12
4,136.78
1,097.12
7,112,74
744.29
90.91
18.72
6,439.27

480,295.18
-7,471.48

2020-2021

563,387.40
25,344.12
90,694.62

679,426.14

4,200.78
604.69
1,132.72
2,119.09
1,031.14
4,636.40
3,483.33
270.32
9.01
2,740.50
95.06
95.90

2,456.31
1,050.36

110.84
2,182.61
4,029.20
4,591.62
1,436.52
4,441.64
3,180.18
1,097.48
2,300.16
2,104.19
691.67
47.33
45,649.00
111.95

974.61

524.16



MV Registration
Membership/Subs/Library Exp
Postage, Freight and Courier
Printing and Stationery
Publications and information resources
Rent - Office

Repairs and maintenance

S&W Annual leave expense

S&W Long Service Leave expense
S&W Recruitment Expenses

S&W Superannuation

S&W Workers Compensation Premium
S&W Permanent Staff

S&W Leave Loading 17.5%
Security

Staff Amenities

Telephone

Internet

Conference fees

Training Workshop Fees
Airfare/Train/Bus
Parking/Taxi/Tolls when travelling
Accommodation

Mileage Reimbursed

Electricity

Total Expense

Net Profit/(Loss)

TENANCY MANAGEMENT

Income

Properties Rental Income
Water excess properties
Mowing contributed by client
Client Damage repaid

Insurance Reimbursements

Tenancy Administration Fee to cover shortfall

Maintenance costs reimbursed
Transfer to reserves/maintenance
Total Income

Expense

Bedding

Server/domain/user subscriptions
Computer consumables
Depreciation

Health and safety

Insurance - Rental Properties
Loss on sale of assets

Rates - Properties Land & Water
Printing and Stationery

R&M Properties Grounds

R&M Properties Responsive
R&M Properties Cyclic

S&W Annual leave expense
S&W Long service leave expense
S&W Recruitment expenses
S&W Superannuation

S&W Permanent Staff

S&W Leave Loading 17.5%
Centrepay Fees

Mileage Reimbursed

Total Expense

Net Profit/(Loss)

507.47
316.69
381.60
158.32
1376.48
19239.98
359.77
-7210.35
6447.84
3336.67
39508.04
19605.05
395302.17
6329.18
727.27
588.10
6882.70
625.01
100.91

1751.83
177.03
1896.80
976.80
4555.47
598,662.57
0.00

2021-2022

116,875.89
4,651.78
2,876.62

12,566.26

19,394.08

156,364.63

2,000.00
44.50
8,480.79

8653.22
2317.30
31,949.14
35.89
6030.00
24511.12
3159.11
368.06
4773.69
623.31
6358.49
55273.25
1037.96
748.80

156,364.63
0.00

556.06
381.60
3,185.41
84.52
18,499.94
1,823.22
1,612.68
4,345.33
219.30
33,787.71
28,228.98
343,329.17
4,040.58

873.01
6,027.15
744.24

540.00

109.09
1,440.97
5,148.79

552.376.52
(245.00)

2020-2021

136,607.26
5,794.52
3,202.61
(3,323.19)
1,100.00
21,021.33
500.00
25,467.52

190,370.05

367.59
1,850.00

9,334.70
12.73
16,125.68
792.34
32,099.23

5,565.45
19,573.98
34,228.73

8,246.37

8,736.28

4,357.01
47,945.05
158.59
852.30
124.02
190,370.05
0.00



